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1. You’ve decided to sell your 
property and chosen your 

estate agents, now’s the time 
to instruct a conveyancer to 

handle the legal requirements

3. The buyer will arrange 
valuation/survey and 

formalise their mortgage 
application

6. The buyer’s conveyancer asks 
questions (or enquiries) on the 

contract pack, their search 
results and any other relevant 
information and sends them to 

your conveyancer

7. Your conveyancer carries out 
the investigations to be able to 

respond to the buyers questions 
(enquiries) this may involve asking 

you for more information

8. Your conveyancer sends the 
contract, transfer and any 

other documents for you to 
read, sign and return

9. The buyer’s conveyancer 
confirms they are happy with 
the replies to the questions 
and are ready to exchange 

contracts

12. Completion day arrives, 
your conveyancer receives 

the purchase money, 
confirms key release and 
redeems your mortgage

10. Contracts are 
exchanged, and a

completion date is set

4. Your conveyancer drafts 
the contract / legal pack, 

which is sent to the buyer’s 
conveyancer

2. There will be paperwork for 
you to complete about your 

knowledge of the property and 
your identification, 

so the earlier you can instruct 
your conveyancer, the better

5. Your conveyancer applies for 
a redemption figure from your 

mortgage lender if you have 
one, and sends a copy to you

2 - 4 weeks

11. Your conveyancer 
conducts final checks, tells 
you any balance due and 

updates redemption figure 
from your lender

Customer Conveyancing Sales Journey

4 - 6 weeks

4 - 6 weeks 1 day 0 - 2 weeks 1 day
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